
 

 

 

 

 

 

 

 

 

 

 

 

 

 

             
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
Applications: 

  

Information Technology Solutions 

 

ProServe Solutions has Inventory Management & Distribution solutions that can enable you to 
streamline your business by alleviating the problems of manually picking and stocking electrical 
items and helping manage product movement more efficiently. Sophisticated tools simplify the 
process of procuring and managing bids and jobs from concept to completion, synchronize job 
phasing, ensure better management of projects and costs, improve margins, and boost customer 
satisfaction.  

C US T OM E R  

SATI SFA C TI O N  

ProServe Solutions has a 

 95% customer satisfaction 

approval rating.  

 

AU T OM ATE B USI N ESS  

PR O C ESSE S  

 

Integrated vendor rebate 

tracking 

 

Automatically upload 

vendor price changes 

 

Supply chain integration 

with EDI / XML 

 

Easily pull electronic copies 

of invoices, packing slips 

 

POD’s and purchase orders 

 

Reduce costs of filing, 

retrieving, emailing, and 

managing documents 

 

Streamline high-volume 

purchasing 

 

Faster look up times for 

non-stock and temporary 

items 

 

Elimination of picking and 

shipping errors  

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.proserve-solutions.com 

ProServe Solutions for Electrical Distribution: 

 

 

ProServe Solutions represents computer software solutions from Infor which include: 

Infor ERP (Wholesale and Distribution)—which address the distributor’s specific requirements       
from order entry, inventory control, accounting, and sales to the warehouse and everywhere in 
between, helping to optimize customer service, inventory levels, productivity, and profitability.  

 
Infor ERP's wholesale and distribution solutions help companies like yours:  

 Expand into new customer segments  

 Achieve and maintain higher service levels  

 Lower costs of goods sold for higher operational margins  

 Minimize inventories and reduce redundancies  

 Increase collaboration with customers and suppliers  

 Increase responsiveness and speed to market  

 

Customer Examples: 

Quermback Electric Davis Electrical Supply  KJ Electric 

L.A. Woolley  Shanor Electric   Jamestown Electric 

Cathelle Inc.  Anderson Electric  Zeller Electric 

 

 
  

ProServe Solutions has been providing electrical wholesale and 
distribution companies with Information Technology solutions 
since 1984. We have an experienced and knowledgeable staff 
that is well versed on the electrical supply business.  

Simplifying high-volume purchasing, reducing bottlenecks in 
high-volume transaction environments, improving inventory 
management- these represent some of the toughest challenges 
electrical distributors tackle today. To win in the marketplace, 
they must play a strategic role in their customers’ business, offer 
new services, expand geographically, or outsource core 
business processes to reduce costs. 

 

 

5385 Main Street 

Williamsville, NY 14221 

Phone: 716.635.5080 

Fax:     716.635.5099 

www.proserve-solutions.com 
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