We have been in business in
Information Technology since
1983 with tremendous
experience in many vertical

markets.

“Without ProServe, we
would not be doing the level
of business we are today..we
witnessed a 400% increase
in revenue with a 33%

reduction in labor costs.”

Jack Dick, President,
Heiser

“We experienced a 10%

reduction in our inventory

expense in the first year.

ProServe did an excellent
job of understanding our
business and providing the
right solution and services

to be successful.”

Mike Rejewski, Controller
Davis Electrical Supply

“ProServe has always been
there to help craft the
solution. The best solutions
have come out of the
synergy of the relationship.

That is value.”

Mike Mumau, President
Kee Safety

ProServe Solutions, LLC

ProServe Solutions serves over 300 businesses in the United States and Canada. We are a professional
services firm that provides companies with business solutions (software & consulting services) based on
information technology that deliver results to the bottom line. Our Solutions include business software
applications for consolidated inventory, financial, and supply chain management (ERP). In addition we
have solutions for managing your customer relationships (CRM), ecommerce for selling goods over the
internet, website content management, and document management for paperless office.

Our consulting services include process reengineering, systems implementation and support, custom
programming, hardware support, and network services. Unique strengths in business management,
relationship-building and information technology enable ProServe Solutions to work closely with our
customers to find solutions that work.

Our success is hinged on our ability to understand our customer's business initiatives and to enable them
to execute by leveraging technology. We have a proven methodology for the deploying, managing, and
measuring the success of the technology utilization. Our clients can typically expect a 12 month Return on
Investment on our solutions and services and expect to receive the following benefits:

e Gain Market Share / Competitive Advantage
e Improved Service Levels & Customer Retention

e Reduced Costs
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Service Improvement Service Assessment

Applications: Services: Tools:

(ERP) Enterprise Resource Planning  Application Support Services Security

Business Process Assessment Data & Systems Back Up

e-Commerce

Inventory Disposition Assessment Disaster Recovery

Relationship Management

Inventory & Capacity Planning Monitoring & Alerting
Warehouse Management

Systems Health Check
5385 Main Street
Williamsville, NY 14221
Phone: 716.635.5080

Network Services Fax:  716.635.5099
WWw.proserve-solutions.com
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Logistics Scheduling


http://www.proserve-solutions.com/

